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TO:

NOWCC/SEE Program Enrollees
FROM:
Greg Merrill, President
DATE:
March 17, 2009
RE:

2009-2010 Medical, Prescription Coverage


After an extensive search of the insurance marketplace, effective May 1, 2009 NOWCC is pleased to announce that we will be changing our Medical and Prescription coverage to Aetna and away from Cigna.  

In an environment where many of us are faced with reduced benefits and increased costs, NOWCC is able to report that we have maintained and even (in some cases) improved several areas of coverage.  Additionally – 100% of the monthly premiums for your health and prescription insurance will still be paid by NOWCC and the SEE Program.  Key comparisons between the previous Cigna plan and the new Aetna plan follow:

	
	CIGNA
HMO HRA*
	Effective 5-1-09
AETNA

PPO HRA*

	Plan type
	HMO
	PPO

	In-Network Deductible
	$1,100
	$1,100

	Portion of Deductible paid by NOWCC
	$400
	$400

	Remaining Deductible (your portion)
	$700
	$700

	In-Network Benefits
	80%
	80%

	Out-of-Network Benefits
	None
	50% after deductible

	In-Network Out-of-Pocket Maximum
	$2,400
	$2,400

	Prescriptions

	30% generic
	30% generic

	
	40% brand
	30% brand

	
	50% non-pref brand
	50% non-pref brand


* Health Reimbursement Account or HRA
As you know, a Health Reimbursement Account (“HRA”) allows NOWCC to set aside a specific pool of money to reimburse each enrollee’s medical care expenses such as an annual deductible.  The HRA will continue to be partially funded by NOWCC; this money contributed by NOWCC is tax-free to you.  
Aetna will now be processing all HRA claims once they are discounted and adjudicated by their claims office.  Our group number with Aetna will be #468788.  The customer service number for all claims and provider information effective May 1, 2009 is 1-800-962-6842.
To fully understand the new Aetna HRA plan and its mechanics, NOWCC will host a number of enrollment meetings on location and over the phone with conference calls.  A schedule of these meetings is highlighted below:

Denver, CO – Monday, March 23 at 2:00pm MDT in the Bison & Bitterroot Rooms
Arlington, VA – Monday, March 23 at 1:30pm EDT at the Potomac South Building, Rooms S-4370/4380
Washington, DC – Tuesday, March 24 at 2:30pm EDT at Ariel Rios Bldg., EPA East Room 1153 
Kansas City, KS – Tuesday, March 24 at 10:00 am CDT in Meeting Room 2240C
Seattle, WA – Monday, March 30 at 1:00pm PDT, 15th Fl., Pend Oreille/Quinault/Shoshone Rooms
San Francisco, CA – Tuesday, March 31 at 9:00am PDT in the AZ & CA Rooms
Atlanta, GA – Tuesday, March 31 at 10:00am EDT, 9th Floor, Room 9D
Dallas, TX – Thursday, April 2 at 10:00am CDT, Arkansas Room
Chicago, IL – Wednesday, April 8 at 9:00 CDT, Lake Michigan Room
HRA information, benefit summaries, claims forms, and an application will be distributed at these meetings.  Aetna, along with our broker, Financial Benefit Services, will be in attendance to answer any of your questions.  It cannot be stressed enough that it is most beneficial for you to attend one of these meetings to fully understand and re-educate yourself on how these HRA programs work and to learn about the Aetna coverage and systems.  
Conference calls are being set up for those locations where there is not a critical mass of enrollees and where representatives will not be visiting in person.  Information about the dates and times of the conference calls will be announced shortly.  Enrollment materials will be sent to your home address in advance of the conference calls.

If you are currently on the Cigna health plan, NOWCC will assume you would like to continue coverage with Aetna after May 1, 2009 and you do not have to complete an enrollment form.  If you currently do not have the Cigna program and would like to join the Aetna program, now would be a great time to do so.  To join, you will need to complete an Aetna enrollment form.  Once NOWCC is in the Aetna system, an ID card will be sent to your home address.

All Aetna applications (for new enrollees or changes only) MUST be turned in no later than Monday, April 6th in order to have new ID cards issued in a timely fashion.  Please send all completed applications to Kimberly Cox at Infinisource.  Her address will be included with the materials at the face-to-face meetings or sent out in preparation for the conference calls.
Aetna has several valuable tools and resources available to its consumers.  Please visit www.aetna.com to view “Aetna Navigator”.  Aetna Navigator is Aetna's consumer self-service website that provides a single source for online health, physician and benefits information 24 hours a day, 7 days a week.  Through Aetna Navigator, members can replace an ID card, research Aetna's products and programs, access health and wellness information, or contact Aetna directly.  Also their Informed Healthline (“IHL”) provides members with telephonic access to registered nurses 24 hours a day, 365 days a year.  Additional benefits such as discounts to Jenny Craig are also available through Aetna’s website.
At this time there will be no changes to the Assurant Voluntary Dental plan that was introduced in the fall of 2008.  

We are pleased to continue to offer a competitive benefits package to you.  Thank you in advance for your participation and cooperation!
